Streamline IT Support € wonover
with AI-Powered
SmartAssist

SmartAssist, Long View’s Al-driven managed service, keeps your team productive )

by resolving IT issues faster and enhancing the digital work experience. With built-in EA'CEOSQE[SEartner
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automation and Level O support, it streamlines workflows, minimizes downtime, e Bpe

and ensures seamless IT support—so you can stay focused on what matters most. L
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Increase IT Efficiency with SmartAssist

Enhance system efficiency and streamline IT processes by automating routine tasks and integrating advanced
diagnostics through multi-channel in-line support, allowing for faster resolutions and minimal disruptions.

2 O(y Reduction in IT Tickets
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IS(y Savings on Tier 1 Support
O Costsin the First Year

Frictionless & Smart IT Support

SmartAssist redefines IT support with proactive automation, Al-driven management, and seamless multi-channel
self-service assistance—enhancing efficiency, employee experience, and operational aqility.
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TIER O PREDECTIVE DIGITAL SERVICE MULTI-CHANNEL
SUPPORT MANAGEMENT IT SUPPORT
Al-powered, self-healing IT that Optimized workflows and Fast, Al-driven assistance across
resolves issues before they impact integrated ITIL best practices that chat, email, phone, and
users, reducing downtime and align IT operations with self-service—ensuring users get
IT workload. business goals. support anytime, anywhere.
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The Real-World Impact of Proactive IT Support

reaps the benefits of a modernized support system.
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Long View’s SmartAssist boosts IT service delivery with advanced Al-driven capabilities, ensuring your organization

- O
- C..
ENHANCED EMPLOYEE AI-DRIVEN FRICTIONLESS
EXPERIENCE PRODUCTIVITY IT SUPPORT
Predicts and resolves issues Reduce disruptions to Eliminates delays by providing
before they disrupt workflows, enable employees to instant, Al-powered support
improving Digital Employee work efficiently. whenever and wherever
Experience (DEX). employees need it.
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Proven IT Support Expertise
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Azure Expert MSP
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Maximize Your Efficiency
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Long View's SmartAssist ensures your IT operations are not just supported, but enhanced with:

'@' PROACTIVE END USER SUPPORT
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SINGLE POINT OF CONTACT
24/7/365 AVAILABILITY

Take the

PREDICTIVE RECOMMENDATIONS
Long View’s suite of managed services, SmartStack, is a foundation for driving business success. Start with
SmartAssist to leverage Al-driven efficiency and seamlessly scale into the full SmartStack ecosystem.

Maximize your organization's efficiency with Long View’s SmartAssist, designed to streamline
your IT support. Experience the benefits of our Al-driven support solution starting today!
LEARN MORE
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https://www.longviewsystems.com/modern-workplace/smartassist/

